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[bookmark: O_708086]Modification History
	Release
	Comments

	Release 1	
	New unitThis version first released with BSB Business Services Training Package Version 1.0.




[bookmark: O_708087]Application
This unit describes the skills and knowledge required to plan, implement and evaluate career development services in accordance with professional standards to facilitate well-considered career decision-making by participants.
It applies to individuals seeking to provide career development services in accordance with professional standards. Work is performed with significant autonomy in a range of sectors, including education and training, government agencies, corporate outplacement, and private practice. In this context, practitioners exercise high-level independent judgement and take full responsibility for the session outcomes and professional conduct.
A wide range of career development programs and services may be provided in many different jurisdictions and delivery settings. Their object is to assist individuals gain the knowledge, skills, attitudes and behaviours required to manage their life, learning and work in self-directed ways.
The skills in this unit must be applied in accordance with Commonwealth and state/territory legislation, standards, and industry codes of practice.
No licensing, legislative or certification requirements apply to this unit at the time of publication.


[bookmark: O_708091]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Apply career development standards
	1.1 Research contemporary career development theories, models, frameworks and strategies for specific context and target group 
1.2 Analyse codes of professional conduct and career development standards, and how they can be applied in work practice  
1.3 Apply regulatory requirements, policies, guidelines, standards and resources  
1.4 Plan for and undertake ongoing personal professional development  
1.5 Apply career development standards to all aspects of work role  
1.6 Establish and maintain relationships with professional peers and service providers

	21. Plan for career development services
	2.1 Apply career development theories in preparation to work with specific target groups  
2.21.1 Analyse career development needs of specific target groups to inform service planning 
3.11.2 Develop service delivery strategies for career development services to reflect contextual needs and aspirations of specific target group
2.31.3 Plan forDetermine support systems and resources required to provide high-quality career developmentfor service delivery in specific context and forto target group   
2.41.4 Apply effectiveDevelop action- planning skills in for career development counselling services according to career development theories  
2.51.5 Establish ongoing professional andclient follow-up and referral supportprocedures for clients of career development servicesthat align with target group requirements

	32. Implement career development services strategies
	3.1 Develop strategies for career development services to reflect contextual needs and aspirations of specific target group  
3.22.1 Encourage individuals to commit to, and access, career development services Implement service delivery strategies that maximise accessibility and participation for the target group
3.3 Establish mechanisms to followup provision of career development services  
3.42.2 Implement strategies to ensurefor records storage, security and privacy in accordingance withto professional and organisational requirements   
3.5 Establish referral procedures and contacts 
4.22.3 Implement service delivery strategies that Aadvocate for target group and individual career development needs and choices

	43. Review career development services delivery strategies and plans
	43.1 Review career development services and service delivery strategies against action plans and career development standards, and to identify any gaps  

43.23 Determine strategies to improve quality of career development services   to address identified gaps
43.4 3 DiscussConfirm alternativerevised career development strategies with key stakeholders 




[bookmark: O_708092]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
Foundation skills essential to performance are explicit in the performance criteria of this unit of competency.
[bookmark: O_708097]Performance Evidence
Evidence of the ability to:
collect, evaluate and use information to inform career development strategies, support systems and resources
analyse, plan, implement and evaluate career development services, in accordance with legislative requirements, policies, guidelines and standards
identify own professional development needs and complete required professional development activities
determine the needs of specific target groups
communicate with others to provide professional support and advocacy services
review and improve career development services, in consultation with other people. 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least once.
The candidate must show evidence of the ability to complete tasks outlined in elements and performance criteria of this unit, manage tasks and manage contingencies in the context of the job role. There must be evidence that the candidate has:
· developed, implemented, and reviewed career development action plans for service to at least 2 different target groups, including for each:
· a documented needs analysis aligned theoretical framework and service roadmap
· implementation plans incorporating privacy and security protocols and stakeholder consultation logs
· data analysis of service outcomes against benchmarks for quality assurance and a documented strategy for continuous improvement.
· 

[bookmark: O_708098]Knowledge Evidence
To complete the unit requirements safely and effectively, the individual must:  The candidate must be able to demonstrate essential knowledge required to effectively complete tasks outlined in elements and performance criteria of this unit, manage tasks and manage contingencies in the context of the work role. This includes knowledge of:
describe current career development theories
explain what career development standards are and their impact on career development services
outline legislative and regulatory requirements relevant to career development 
outline organisational policies relating to career development 
explain why researching  and understanding the target group is crucial in providing support on career development and career choices
legislative and regulatory requirements relevant to career development services
industry codes of practice, ethical frameworks, and professional standards for quality assurance relevant to career development providers
career development theories, and their application to service design
principles of service mapping and user-centred design in career development
alignment of target group needs, goals, and aspirations with career development paths
types of support systems, networks, and resources available for service delivery
structural components and design requirements of career development action plans for service delivery
referral pathways and protocols for establishing client follow-up procedures
· service delivery strategies that maximise accessibility, participation, and advocacy for target groups
· organisational protocols and professional requirements for records storage, security, and privacy
· methods for collecting, analysing, and applying service review data to identify gaps and determine continuous improvement strategies
· professional development opportunities and networks to maintain industry currency and inform service improvements.

[bookmark: O_708099]Assessment Conditions
Assessment must be conducted in a safe environment where evidence gathered demonstrates consistent performance of typical activities experienced in the workforce learning and development field of work and include access to: 
office equipment and resources
organisational policies and procedures
legislative and regulatory requirements
case studies and, where available, real situations
interaction with others.

Assessors must satisfy NVR/AQTF assessor requirements.
Assessment of performance evidence may be in a workplace setting or an environment that accurately represents a real workplace. The following conditions must be met for this unit: 
use of suitable facilities, equipment and resources, including: 
data or profiles of specific target groups
organisation policies and procedures
records management system
modelling of industry operating conditions, including: 
scenarios that involve interactions with other people
scenarios that involve problem-solving.
Assessors must satisfy the current Standards for Registered Training Organisations (RTOs) /AQTF mandatory competency requirements for assessors.


Unit Mapping Information
N/A

[bookmark: O_708101][bookmark: O_708102]Links
Companion Volume implementation guides are found in VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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